
 

While our business continues to grow, this is the end of an era for our team. Ms. Karen 
Arnold, has official retired. Karen has been with us for over 6 years, and in her time 
here has gained the love and respect of her co-workers and our customers alike. She 
has a knack for remembering each customer and their unique needs. We have valued 
her as an employee, co-worker, and friend. Now, she will get to enjoy the finer things 
in life, like puppies and wine, but we’re not judging  , as well as, enjoying time with 
her family and friends. Some things she has planned is traveling out west, enjoying 
more time with her grandchildren, and raising silver and chocolate labs “I have 
enjoyed my years of service, our customers and my work ‘family,’” said Karen.  
Congrats Karen! Enjoy Retirement!  

 

 

 

 

 

Thank you for being a loyal customer for many years.  We wanted to update you on a few changes that we have 
made.  On December 1, 2021, our company transitioned out of Heating and Air services to focus solely on our 
Electrical and Generator services that has grown exponentially.  We appreciate the many years you have trusted us 
to serve your Heating and Air needs and hope you will continue to use us for future Electrical or Generator Services.  
If you have Bryant Equipment, we recommend going to www.Bryant.com and click on the “Find a Contractor”.  There 
you can find other local dealers who can assist you with any needs that arise.  

Secondly, our beloved Admin, Karen Arnold, officially retired!  You will be speaking exclusively to our Admin Casie 
Worley who has went to full time.  We are excited for Karen and her years of retirement ahead.   

Again, thank you for the opportunity to serve you and we hope you have a joyous holiday season! 

 

Merry Christmas, 

Tom and April Reed 
Tom and April Reed, Owners 

 



  

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

REASONS WHY YOU NEED A WHOLE HOME 
GENERATOR 
A Generac Guardian Series whole home generator installed by Reed Electric, Heating & Air can 
mean the difference between absolute misery during an extended power outage, versus barely 
knowing the power has gone out in your area. Generac generators are nothing like your typical 
gasoline-powered or solar-powered generators. When most people find out the capabilities of a 
whole home generator, they understand why it’s not simply a “nice to have” appliance. 

What is a Whole Home Generator? 
A whole home generator plugs directly into two things: Your home’s electrical grid, and your 
home’s gas source — whether it be Propane or Natural Gas. If the power grid goes down for any 
reason, the whole home generator kicks in and continues to provide power to everything in your 
home within 30 seconds. When electrical power is restored, the generator shuts itself down 
automatically. 
Reasons Why You Need a Whole House Generator 
1. Clean, Safe Drinking Water 
Most people don’t realize how much water their family needs on a daily basis. A family of four 
needs approximately 320 to 400 gallons of clean, safe drinking water per day. Not just for cooking 
and drinking, but also for washing, toilet flushes and more. A whole home generator keeps your 
water pumping throughout a power outage. 
2. Keep Food Safe 
During a power outage, food in your refrigerator can spoil in as little as four hours. It all needs to be 
thrown out at that point, because it is no longer fit for human consumption. A whole home 
generator ensures that your food stays refrigerated and safe for consumption, even if the power 
goes out. 
3. Stay Safe in Unpredictable Weather 
It’s a sad fact that our power grid is not as reliable as we would like it to be. Every summer, 
California experiences power outages due to wildfires. Texas experienced a major wintertime 
power outage in 2020. Even if a tornado touches down hundreds of miles from Paducah, KY, you 
could find your home without power for several days. A whole home generator keeps your family 
safe — no matter what the weather is like outside or several counties away! 
4. Home Businesses Stay in Operation 
Ever since the pandemic of 2020, more Americans than ever are working from home. They need 
computers, printers, routers and more equipment that relies on electricity. You won’t face any 
downtime in your business due to a power outage when you have a Generac whole home 
generator. 
5. Electric Powered Medical Devices Keep Running 
If anyone in your household relies on a medical device that requires 24/7 electrical power, you 
have peace of mind knowing that your whole home generator is working. A power outage doesn’t 
have to mean the difference between life and death. 
Reed Electric, Heating & Air is certified in Service and Installation of Generac Whole-Home 
Generators. Contact us for a quote on your home today. Servicing Metropolis, IL, Paducah, KY and 
surrounding areas. 

 


